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SMARTEX

AGENDA

Date: Tuesday, 26" October 2010
Venue: Sheraton Park Tower Hotel, 101 Knightsbridge, London SW1X Venue Map
Start time: 10.30 for 11.00am

Reply to: richard@smartex.com

“Fme | Toje | Speaker

10.30am Arrivals, registration and refreshments

11.00 Introduction to the day and industry news update Owain Powell-Jones
CPCF

11.20 Process improvement and automation in Procure to Daniel Kimpton
Pay Cogent Consulting

This is a proven generator of cashable savings in the Public
Sector. The presentation will highlight the options available
based on case studies in Local Authorities, Central
Government and Higher Education

12.00 Refreshment break

12.10 GPC 3: A view from AMEX AMEX
A recorded view showing short case studies

12.30 GPC 3: A view on its impact of the marketplace Steve Shirley
This presentation will discuss the impact of GPC 3 on the MasterCard
marketplace and its benefits and the challenges.

12.55 Luncheon

1.55 A case study: London Borough Tower Hamlets David Pridmore
This presentation will discuss the Tower Hamlets p-card London Borough Tower
scheme, its introduction, use, benefits and challenges. Hamlets

2.25 Managing PCI compliance alongside other Sharon Mendes
Compliance Projects SRM Consulting

Today companies choose to review and manage a number of
information security related compliance programmes. How
do they do this? SRM discover companies’ various
compliance programmes and offer a one compliance
programme solution.

2.55 The Anatomy of Payment Fraud Litigation Ben Johnson
An insight into a fraud litigation case in the payments sector DLA Piper
from inception to trial. In addition, some recent litigation
fraud trends impacting payments systems including data
compromise cases in the courts.

3.25 Meeting summary and close Owain Powell-Jones
CPCF

3.30 Networking

Next CPCF Meeting: - Tuesday, January 18" 2011, London

If your organisation would like to present at a future meeting, please contact:
Richard Poynder at richard@smartex.com

Whilst every effort is made to maintain the above schedule for this meeting, Smartex cannot accept any responsibility for
late changes to sessions, speakers or timings, necessitated for reasons beyond its control.
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